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MCB Islamic Bank Limited, Date %4

| DD-MM-YYYY

G LS
Branch, éu

City. 7

IMPORTANT: Read this document carefully if you are considering opening a new account. It is available in English
and Urdu. You may also use this document to compare different accounts offered by other banks. You have the right
to receive KFS from other banks for comparison.
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Account Types & Salient Features: a&a/ uw'mru"lgf L5K
This information is accurate as of the date above. Services and fees may change on six-monthly basis, whereas Profit rates may change on monthly
basis. These accounts are based on the Shari’ah principle of “Unrestricted Mudarabah” as explained in the Account Opening Form. For Updated
fees/charges, you may visit our website or visit our branches.
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MCB Islamic
Rozana Bachat

MCB Islamic Rozana
Bachat Saving Plus

MCB Islamic Rozana
Bachat Saving

MCB Islamic Rozana
Bachat Super Saving

&

Particulars = ks Saving Account Account Premium Account Account
i cFAindindsd | Faregan Ldeh | Lwefamdiadsl | Fugredaimdiidsh
e LA N, L
Currency S PKR oo3t/L PKR o236, PKR 236/t PKR 206t
For Individuals, Other-Than-Individuals, or Both Both Both Both Both
Utk ZAMCec it Udss Udss Udss Udss
Minimum Balance for Rs. 100/- Rs. 100,000/- Rs. 1,000,000/- Rs. 10,000,000/
Account Toopen d e AN I e
Ffelfesos | 1o Keep LLL, Nil o3y Nil o3y Nil o3y Nil o3
Account Maintenance Fee AL I Nil 35 Nil 35 Nil o3y Nil o3y
Is Profit Paid on Account? Wl g e s Yes Yes Yes Yes
Subject to the applicable tax rate
O e AT ) N o o o
Profit Calculation Basis KT L Daily End Balance SEGE ey
. Multiple Multiple Multiple Multiple
Profit Tiers / Slabs ebsnlE ¥ ¥ o ¥
Indicative Profit Rate (%) L}Jél’/éi" ,l\\/IA;r;— ,\'\:;r:( E— ,\'\:;T( I m;r; B
Profit Payment Frequency ::u»l(f: mJél'/ Monthly it Monthly < Monthly <l Monthly =it
Provide example: (On each Rs. 1000/-, you can
expect to“earn Rs. J-/on given periodicity) Min. Rs. /- Min. Rs. /- Min. Rs. /- Min.Rs. __ /-
Vs lr Qo Lt s s J./(”)Je’ Max. Rs. /- Max. Rs. /- Max. Rs. /- Max. Rs. ___ /-

Premature / Early
Encashment / Withdrawal Fee

Al BB el 5 f

Not Applicable
9@‘?’:@

Not Applicable
guffu

Not Applicable
e

Not Applicable
e

Service Charges ZleJ s/

stated below.

IMPORTANT: This is a list of the main service charges for this account. It does not include all charges. You can find a full list at MCB Islamic Bank
branches, on our website at https://www.mcbislamicbank.com. Please note that all bank charges are exclusive of applicable taxes unless otherwise

G ¢S ishttps://www.mcbislamicbank.com’ e A 1 JV@.JMQJKIujfugf.,l'.ujui?d’kiizlgrb?uﬁul-guju@fizlgw/ﬂéj-1&5%"7Z:«:Mdﬁ/"
Uzl i3 J?e)u:mwaiu/? OWISE 2 g a2 ufug i
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MCB Islamic MCB Islamic Rozana MCB Islamic Rozana MCB Islamic Rozana
Rozana Bachat Bachat Saving Plus Bachat Saving Bachat Super Saving
Services s Modes ém’ Saving Account Account Premium Account Account
eEUuGSE | WU Fregin | Lwefndlidel | L pradindiadse
L N Sy T
Intercity L s Zero (MCB Islamic Bank offer free Online Banking Service)
et fip iy s B FIST LIS 1) 32
Intra-city ey Zero (MCB Islamic Bank offer free Online Banking Service)
et fip iy s B FIST G LIS 1) 32
Own ATM withdrawal Zero
Cash Transaction 4élé“'£“@%' Vet
dﬁgﬂ;‘;{ Other Bank ATI}/I Rs. 35/- per transact'ion inclusive of applicable tax
0L G ks N Jﬂﬂ'/’!/‘é%u%/-
Receipt on MCB Islamic
ATM for Cash Withdrawal

/ Balance Enquiry

H e b gy

Rs.5/- flat (inclusive of applicable tax/FED)
- (d;‘d!_@f/u-’?fudﬂ):,ﬁ%uég

g $AAS I
ADC/Digital  J3/5 S5 Zero
Clearing LA Charges clubbed in “For other transaction”
SMS Alerts B = o
uj/lu’llﬁldl For other transactions ) Annual Feie Rs %,250 /- plus FED inc/luding clearing.
Ll ks LA GO T L
Monthly Fee Rs 200/- plu.s FED including clearing.
jf.@ﬂdﬁd!_@fc{w‘s;ui_uru
Qadar Classic LKA Rs. 2,250/—4?.:4_/%;/&1
Qadar Gold Wi Rs 2,850/—& s/l 61
Debit Cards | PavPak LS Rs.1,900/-& 1.5 1
Bed | Classic N
Platinum (‘!1& Not offered —outf 4 =lur,
Others A Not offered vguﬁ;/:’dyfd
Issuance gl Rs. 10/- per Ieaf,?/:éé_uu’:
Cheque Book Stop Payment L'fuuﬁ:l:l Rs. 500/- per ch‘e;u; M?ximum Rs. 1,500/- (for .Cheql.,le bo.ok/ multiple cheques)
r (Eofvpe g | LB mrmmpticnyi-Lbe by
P Rs. 250/- plus Cheque book charges inclusive of stop payment charges.
Loose Cheque J";{J‘/}" zjtgééfuff !)Uﬁz/tg.{ V“C;z;‘é_uyéw
Remittance u"“”f'/ Banker Cheque / Pay Rs. 200/- per Instrument for Account Holder
(Local) (D) Order /M’zr/u@/@ ZJDJJer/rﬁjéézﬂn&SW
Foreign Demand Not offered
Draft SIS I e A
Outward Remittances JJ:,IL;«/"G;/:.
(1) Minimum USS 15/- per item upto value of USS 10k or its equivalent.

) . SIE NS s L 1210
Remlttancti s Wire Transfer (ii) Minimum USS 30/- per item upto value of above US$ 10K upto USS 40K or its equivalent.
Foreign (1712 Fa s, I A30F I S s LI 10540852 13§ 10710

(i) Minimum 0.1% per item above USS 40k or US$ 70 whichever is higher.
it 2 SIE 70027 ¢y a5 I 14540
Inward Remittances JJ;:«IL’/“GUII
Zero >
Annual U Zero >
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MCB Islamic MCB Islamic Rozana MCB Islamic Rozana MCB Islamic Rozana
Rozana Bachat Bachat Saving Plus Bachat Saving Bachat Super Saving
Services s Modes ém’ Saving Account Account Premium Account Account
eEUuGSE | WU Fregin | Lwefndlidel | L pradindiadse
L LU Sy 56
Statement of Half Yearly S Zero”
Account = TR -
g Duplicate S | Rs. 35/- per statement including taxes ??J/-a{:”’ud%uu':ﬁ
L8 ;
However, E-Statement is free irrespective of the frequency Laoﬁ’ﬂ’-dﬂéii’ﬁ}f{((lt’
ADC / Digital Zero if transaction is done within MCB Islamic Bank Ltd.

Channels 4/5()2{“5/665;1

Inter Bank Funds Transfer
Transaction up to Rs 25,000/~ NIL.
Transaction Above PKR 25,000/- 0.1% or Rs 200 whichever is lower

m/,cui.,@._fuzu‘}g@wﬁfﬁﬁ)ﬂ

Y207 B

U gt L £25.000/-

oSl e Ut 3,20040.1% gopsertat s 25000/

Fund Transfer

Others £

Real Time Gross Settlement Charges (RTGS) mlg;ﬁ‘“fu’u/(/vd:y
(Tax is applicable on Bank’s income as per rules)(+mf%&;,u’J.,@&l&»£m5u’%

SBP Bank Charges 2. £ Total Sy

Transaction =321

Daysy)»
Time

MT 103
Monday to Friday

9:00 Am to 2:00 PM
After 2:00 PM to 3:30 PM
After 3:30 PM to 4:00 PM

Waived as per SBP Instructions
_wZé.;/qu}fL&ficf.devd‘ﬁ

2%

MT 102

Waived as per SBP Instructions

9:00 AM to 4:00 PM -«J“’ZQ-J/JVJW&:A#JQQ%"

Monday to Friday»zt;z

MT 202
Monday to Friday.-ztz | 9:00 AM to 4:00 PM Rs. 200/-  Rs. 20/- Rs. 220/-
During Ramadan RTGS timings and charges will be observed as per SBP instructions.

LS Jbr Ledadl Qduil'&;bx/,l;,b",uaiud!&&,l’um;ibﬂuww/

Internet Banking
Subscription (one-time &
annual)

(;Ulf‘/}UL ug) %Jy@q/"l

Zero

/'al

Corporate Internet

Digital Banking Banking Subscription

As per agreed terms

Bk JEs A Fr E 8 2oiz 0
Mobile Banking
subscription (one-time & Zero
annual) V=
U D) oS fo s
. Normal (e Zero
Clearing . " -
Jﬁ."/ Intercity § A Rs.300/- per instrumentz;u;dzv_uyu!
Same Day T At Actual ;i
Closure of Account Customer request Zero
Jades Sy =

You Must Know %lgmr;b‘f_,,f

Requirements to open an account: To open the account you will need to
satisfy some identification requirements as per regulatory instructions
and banks’ internal policies. These may include providing documents and

Unclaimed Deposits: In terms of section 31 of Banking Companies
Ordinance, 1962 all deposits which have not been operated during the
period of last ten years, except deposits in the name of a minor or a
Government or a court of law, are surrendered to State Bank of Pakistan
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You Must Know ngnr}*‘/.,'l’

information to verify your identity. Such information may be required on
a periodic basis. Please ask us for more details.

SR LI

gl UG Ao L33 Lony P U (s T L2 s
Selsbr 05T, <wGCnJ¢U/ﬂI):,L}’“‘/;I¢,IZ;D;~i LJ‘”MJ:)&J_;TU: S
e Loy e Frens

Cheque Bounce: Dishonoring of cheques is subject to a criminal trial in
Pakistan. Accordingly, you should be writing cheques with utmost
prudence.

Pakistan Penal Court clause 489-F# “Whoever dishonestly issues a cheque
towards re-payment of a loan or fulfilment of an obligation which is
dishonoured on presentation, shall be punishable with imprisonment
which may extend to three years and with fine, unless he can establish,
for which the burden of proof shall rest on him, that he had made
arrangements with his bank to ensure that the cheque would be honoured
and that the bank was at fault in not honouring the cheque.”

STt Sloa b P e e i $ed i 2 G, (CRSTET Uit
s G Ernd 235" 231489 s ffey P gl G s i
Sl b S P e tonsr (Ghre e B lie i L L5
O?‘/;;LJ!JL/L.,@’%lLJlfKn4leo;/L Kﬁ&/;af.ffawm.f_,e@_&cn

"ty 1 e $E S S 2 S

Safe Custody: Safe custody of access tools to your account like ATM
cards, PINs, cheques, e-banking usernames, passwords, other personal
information, etc. is your responsibility. Bank cannot be held responsible
in case of security lapse at the customer’s end. Please note that MCB
Islamic Bank Ltd. or any of its staff do not initiate any calls to acquire any
such confidential information.

e B S S A B8 f T (s F i L TS i S bl
S s sd e ir? §S s e 3PS ko S 3 T sl 355y
L LU Laid B8 p S s IS i e ey

e eSS

Record updation: Always keep profiles/records updated with the bank to
avoid missing any significant communications. You can contact your
respective / parent MCB Islamic Bank Branch in person to update your
information.

&,l-u.‘.[/.:«;j71:(5/@//)’/5}4m’b«£u@.ﬁtﬁéj_£ "L//?.L c—;«kllblﬂlu’{f/:&jd/ 38
s gl 3§ LIS EnA e T L Sabifelb

What happens if you do not use this account for a long period? If your
account remains inoperative for 12 months, it will be treated as dormant.
If your account becomes dormant, debit transaction / withdrawals shall
not be allowed until the account is reactivated on the request of the
account holder. To reactivate your account, you must visit any MCB
Islamic Bank branch or submit formal request through courier or email to
your respective parent branch or call our phone banking through your
registered mobile number or landline number. If you are an overseas
customer, your parent branch shall require documents like CNIC,
Passport, and Visa entry / exit, employment letter, medical certificate,
Travel plan, etc. duly verified by competent authorities (Pakistan Embassy
/ Consulate / Notarized by Notary Public / Notary at Law) as applicable /
relevant. In case of Entities (i.e. other than individual(s) submit a written
application prior to conducting any financial transaction. No account shall
be activated without Bio-metric verification (where applicable).

(SBP) by the relevant banks, after meeting the conditions as per provisions
of law. The surrendered deposits can be claimed through the respective
banks. For further information, please contact Branch Manager of the
concerned MCB Islamic Bank branch.

Uz Ldeas 2 e it 31 FF L1962 5512 G Paiaed s f
/gr/“&.wfL.:,u)&)b“(umvrvé;Jm;ffg:/ﬁg8;L'fzéujjyurarr)unfé;dw
Luw@JT\-’@-"/:?LJ‘YLI.V/L“—)/(LIfLUU‘@qu@&?lchj}d/u}éw}’fL'L/ﬁ/{
UGS 3 S L Loy e (PG 5L s e S Sl L e

S e I L

Closing this account: In order to close your account, please follow below

mentioned process.
1. If you request account closure in person in branch then you have to
submit duly filled and signed bank provided account closure form
(closure request) and provide all required details / information as
requested by bank.
2. If you request account closure via mail along with the unused leaves
of cheque books / debit card(s) in case of
a) Individual, sole proprietor and partnership accounts, the request
should be signed by all authorized signatories, irrespective of the
operating instructions. For example, in case of joint account with
operating instruction of “either or survivor”, the account closing
shall be made by all the accountholders.

b) Company/Trust /NGO /NPO etc. accounts, ensure that account
closure request has been signed in accordance with the mandate
/ instructions in the resolution of Board of directors / Trust /
Governing body.

oIS (PN I L LS iy d s
O 2PN u@o}l{;’»@:,!}‘Q}d-/&/’iuu(é.//&b‘hg’/?/}b duuﬁéuv S
_Junt'/(fl/'c,L}”/gM,,ﬁ’(L:’&sz£_"/!iuJ_,@m(nw;/@‘"(y!ipu(jk)
G S e n§ S e 5L S ALK e L L G TN 2
J
L T geF 5 I o oy B el S Meon$f
B du BT "G LGS e S 6 S ;/““4/%1‘)@“_;@2_,4
Ly el i e
T 2SS b 861 S el e NS G ideplaG e HIFE b
e FU 0 L eial oo s S B I 213 A1

How can you get assistance or make a complaint?
Contact information

MCB Islamic Bank Limited

Complaint Management Unit

Service Quality Department

2 Floor, Building Plot # LM -10 Block 10-A, Gulshan-e-Igbal Main Rashid
Minhas Road,

Karachi City

Tel: 042-111-222-642

Helpline: 042-111-222-642

Fax: 021-34972150

Email: Service.quality@mcbislamicbank.com
Website: https://www.mcbislamicbank.com

?wé/anwgwé/d‘lmc)ufg
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Jus juiw_jf I_¢2_bls (dormant) s £ 4 i S db-ffl..aﬁl.lz_‘/'%t;l:,f/(l
:,Jlgid/'gl}gF//dﬁg‘)l)’qji..;lmuidw'm,:;.:2%4;/1.5»&,0:4:/‘56J.fe:;‘LHgn
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LSS Bt P A0Sl LM-10# b €
042-111-222-642: b1,

042-111-222-642:70k:

021-34972150:F
Service.quality@mcbislamicbank.com: ¢

https://www.mcbislamicbank.com: -z

If you are not satisfied with our response, you may contact:
Banking Mohtasib Pakistan Contact Details
Email: info@bankingmohtasib.gov.pk
Banking Mohtasib Pakistan, Shaheen
Complex, 5th Floor, M. R .Kiyani Road, Karachi.
Tel: (+92 21) 99217334-38 (5 lines)
Fax: (+92 21) 99217375
For further details, please refer to:
Website: www.bankingmohtasib.gov.pk/complaints.php
W SIS it TS
7 ,&JI/—UI;'«(LJU/Q
VT yS:u’ﬁI L F S
info@bankingmohtasib.gov.pk : i
(+92 21) 99217334-38 (5 lines) : & 41,
(+92 21) 99217375 : /¥

www.bankingmobhtasib.gov.pk/complaints.php : & -z

NOTE: The above are subject to change from time to time in accordance with State Bank of Pakistan’s regulations and MCB Islamic Bank Limited’s

policies and procedures.

BU LIRS Jes KBy TN A SRR SR AT T cOMBF P W ABE SR LN 1 (SOPNTNSF

| ACKNOWLEDGE RECEIVING AND UNDERSTAND THIS KEY FACT STATEMENT Uit/ 436 U ini/ Urosd o it

(v 7

Customer Name:

l Date: &t l

Product chosen: =/ (5

Mandate of account #5361

Single / Joint / Either or Survivor aiL@gg.@&f/J?/yu

Address =

Contact No.: /,@u

Mobile No. #f1» |

Email Address U741~

Customer Signature

gl

Signature Verified

i a5
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